
THE REPUBLIC OF UGANDA
IN THE INSURANCE APPEALSTRIBUNAL AT KAMPALA

APPLICATIONNo.05 OF 2024

(ARISING OUT OF IRAB/COMP.20/20/2023)

SANLAM LIFE INSURANCE (UGANDA)LIMITED :APPLICANT

-VERSUS

NICHOLAS LUTAKOME:::: :RESPONDENT

(Appealarising from the decision of the Insurance Regulatory Authority dated and
delivered on 13th March 2024)

CORAM: MRS. RITA NAMAKIIKA NANGONO -CHAIRPERSON
MR. GEORGE STEVEN OKOTHA- MEMBER
MRS.SOLOME MAYINJA LUWAGA- MEMBER
DR. JOHN BBALE MAYANJA -MEMBER
MS.HARRIETTE NABASIRYEPAMINDA KASIRYE -MEMBER

DECISION

1.0. BRIEF BACKGOUND
1. The Respondent,a former Chief Executive Officer (CEO) of the Applicant, Sanlam

Insurance (Uganda)Limited, was a beneficiary, along with his dependents,undera
group medical and health insurance scheme provided by the Applicant. Upon
resigning as CEO efective 15h March 2022, the Respondentand his dependentsare
purported to have remained beneficiaries under the insurance policy until 31t
December 2022.

2. In September 2022, while on a work assignment in Turkey, the Respondent's wife,

Josephine Nakyanzi Katabazi, experienced severe pain, leading to an emergency
medicalintervention that required surgery. On the 27ih day of September 2022, the

Respondent soughtpre-authorization from the Applicant for the surgery, but the

request was delayed.Despite the delayedresponse, the surgery proceeded on 29h
September 2022, costing the RespondentUGX 24,069,372, which he later claimed for

reimbursement.

3. The Applicant rejected the claim on the grounds that there was no prior

authorization and that the surgery was notdeemed an emergency.The Respondent
fled acomplaint with the Insurance Regulatory Authority (RA),which, on the 13h

day of March 2024, ruled in his favor,holding that the claim was payableunderthe

policy.
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