SANLAM.ire | NSURANCE ( UGANDA) LI M TED

THE REPUBLI ¢ OF UGANDA
IN THE | NSURANCE APPEALSTRI BuNAL AT KAMPALA
APPLI CATI ON\No. 05 OF 2024
(AR SING OUT OF | RAB/ COWP. 20/ 20/ 2023)

: APPLI CANT

- VERSUS

NI CHOLAS LUTAKQOMVE: : @ : : RESPONDENT

(Appealarising fromthe decision of the Insurance Regulatory Authority dated and
delivered on 1atn Mar ch 2024)

CORAM MRS. R TA NAMAKI | KA NANGONO  -CHAI RPERSON

1.

MR. GEORGE STEVEN OKOTHA- MEMBER
MRS. SOLOVE MAYI NDA LUWAGA- MEMBER
DR JOHN BeALE MAYANJA - MEMBER
V5. HARRI ETTE  NABASI RYEPAM NDA KaAsI RYE - MEMBER

DECI SI ON

srer BACKGOUND

The Respondent ,a former chief Executive Oficer (CEO) of the Applicant, Sanlam
Insurance (Uganda) Linited, was @ beneficiary, along with nis dependent sunder a
group nedi cal and health insurance Schene provided by the Applicant. Upon
resigning as CEO efective 15h March 2022, the Respondent and nis dependent sare
purported to have remai ned beneficiaries under the insurance policy unii 31t

Decenber 2022.

in Sept enber 2022, while on a work assignment in Turkey, the Respondent's wite,
Josephine Nakyanzi Katabazi, experienced severe pain, leading to an energency
medi cal intervention that required surgery. ON the 27in day of Sept enber 2022, the
Respondent sought pre-authorization fromthe Applicant for the surgery, but the
request Was del ayed.Despite the del ayedresponse, the surgery proceeded on 29h
Sept enber 2022, costing t he Respondent UGX 24, 069, 372, whi ch he 1ater ¢l ai med for
rei nbursenent.

The Applicant rejected the claim ON the grounds that there WaS NO prior
authorization andthat the surgery Was not deened an emer gency. The Respondent

fled aconplaint with the Insurance Regulatory Authority (RA),which, on the 13h
day of March 2024, ruled in nis favor,holding that the claim was payabl eunder the

policy.



