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DECISION

BRIEF BACKGROUND
1. In 2018,Opportunity Bank Uganda Limited (the Applicant) and NIC General Insurance

Company Limited (the respondent)entered into aBancassurance Agency Contract,

renewed after three years. Under this contract, the respondentissued policies on credit

to the Applicant's customers. It was a term of the contract that the Applicant was
obligated to transfer all collected premiums to the Respondent'sdesignated bank
account. However, the Applicant alleged not to have received the expected

payments from its customersas anticipated. Consequently,having not received any
premiumns from the customersin an allegedbreach of its contractual obligations, the

Respondent was constrained to file acomplaintwith the InsuranceRegulatory Authority

ComplaintsBureau for non-payment of insurance premiums between 2019 and 2020.

In its decision, the authority directed the Applicant to pay the subject premiums plus a
9.5% interest on the amount instead of 20% interest as had been prayed for by the

Respondent. While the Applicantpaid the subject premiums, it contested the 9.5%

interest imposed by the Complaints Bureau and requested a revision of the same.
However, the ComplaintsBureau upheld its decision hence this appeal.

REPRESENTATION

2. At the hearing of the appeal before us, the Applicantwas represented byDoreen
Esaete and the Respondentsby Noah Opindeni and Lincolin Paul Kalema from Cristal

Advocates.
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