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DEC!I SI ON

BRI EF BACKGROUND

1. 1n 2018, cpportunity Bank Uganda Linmited (the Applicant) and NI CGeneral |nsurance
Conpany Linited (the respondent)enteredinto aBancassurance Agency Contract,
renewed after threeyears. Under tnis contract, therespondent issued policies ON credit
to the Applicant's customers. .« WAS a term of the contract that the Applicant was
obligated to transfer i collected prem uns to the Respondent'sdesi gnhat ed bank
account. However, the Applicant alleged not to have received the expected
paynments from.s customersas anticipated. Consequent!|y, havi ng not received any
premiums fromthe customersin an al |l egedbreach of s contractual  obligations, the
Respondent Was constrained to tite aCONPl ai Ntwith the | nSuranceregul atory Authority
Conpl ai nt sBur eau for NON- paynment of insurance prem uns between 2019 and 2020.
in s decision, the authority directed the Applicant to pay thesubject prem uns plus a
9.5% interest on the anobunt instead of 20%interest as had been prayed for by the
Respondent. Wile the Applicant paid the subject prem unms, .« contestedthe 9.5%
interest i nposed by the Conpl ai nts Bureau and requested @ revision of the sane.
However, t he Conpl ai nt sBur eau uphel di.. decision hence s appeal .

REPRESENTATI ON

2. At the hearing of the appeal before us, the Applicantwas represented by Doreen

Esaete and t he Respondent s by Noah Opi ndeni and Lincolin Paul Kal ema from cista
Advocat es.



